


Remote learning tools

* Zoom videoconferencing
* For lectures, office hours, group work

* Virtual Qatar
* For remote access to cluster systems

* Files.Qatar
e Access Network Drives from a browser

* VPN (virtual private network)
* For access to campus resources (network drives, ibrary resources,
etc.)



Zoom videoconferencing

 Zoom availability (Wmdows, Mac, 10S, Android)
* Installng Zoom

* Jommg a Zoom meeting

* Video conferencing features

* Raising hands, reactions, participating m polls

* Participating mn chat

* Sharing screens

e Breakout rooms



/00m can be used from...

Zoom Client for Meetings

“Zoom Cloud Meetings” by zoom.us

Zoom Web Portal O zoom - X
https://cmu.zoom.us S © (Android & i0OS)
B video Conferencing, Web Confer X + 12318 WG =
e Zoom Cloud Meetings
< C @& cmuzoom.us

1 Search

Carnegie Mellon University

o'
zo0m v* 5%, -

(J ° % New Meeting ~ Join
| NS
Zoom Video Confere‘;@ég ;ﬁ,

oos ©°5
S 6 .\oo

New Meeting

@@

Join Connect to a meeting
Schedule are screen e
Host Start an instant meeting )
Sign in Configure your account, schedule meetings, and more Hn ® 6 =
A y © . & [ 0 <
. . . Home eetings ontacts
You can join/start Zoom meeting through a web browser
Recommendation: Whenever possible, Installed on your CMU-Q managed desktops Download from App Store
Download the Zoom Client for the best experience and laptops or Google Play (Optional)
Provide best experience for Zoom meetings Sign in with SSO

If you
Sign in with SSO



Install Zoom Client for Meetings for your
personal Laptop

Download the “Zoom Client
for Meetings” for your
computer from the
following link:
https://zoom.us/download

Download Center

Zoom Client for Meetings



https://zoom.us/download

X

/oom Client  [eerrewen B P
For Meetings o G cir s |

Start meetings with or without
video

Join Meetings by entering
Meeting ID

New Meeting ~ Join
. Share Screen ]
[Schedule Meetings ] ‘ -[
Schedule Share screen ~

Home Meetings Contacts




ZOOm C|Ieﬂt fOr MeetlﬂgS Audio Settings

Q Settings
General
Video Speaker Test Speaker Speaker/HP (Realtek High Definition...
o Chat Volume: 4 @ ®)

Virtual Background

Recording Microphone Test Mic Microphone Array (Realtek High Def...

Input Level:  m—

° Advanced Features

0 Statistics Volume: o ® o)
0 Feedback Automatically adjust volume
Keyboard Shortcuts Use separate audio device to play ringtone simultaneously

Accessibility Automatically join audio by computer when joining a meeting

Always mute microphone when joining meeting
Allow option for using original sound from microphone in meeting
Press and hold SPACE key to temporarily unmute yourself

° Sync buttons on headset




Zoom Client for Meetings vieo setings

Q Settings

General

Audio

Chat

Virtual Background

Recording

Advanced Features

Statistics
Feedback Camera: TANDBERG Video v
Keyboard Shortcuts o 16:9 (Widescreen) Original Ratio
My Video: ° Enable HD
ﬂ Accessibility

Enable mirror effect
a Enable hardware acceleration

Touch up my appearance

Meetings: Q Always display participant names on their video

° Turn off my video when joining meeting



Join a meeting

Now, let us all join this meeting:
https://cmu.zoom.us/j/824003314
Meeting ID: 824 003 314

1. From your Zoom client for Meetings or the Zoom Web portal (for now),
click on Join

2. Enter the meeting ID and your name
3. Click Join



In Meeting Controls

Live an Facebook

Live on Werkplace by Facebook

Live on YouTube

Test Audio Share your screen o
turn on/off Share app
you mic Use whiteboard
\ 1
AN 2 2 ull ® e
Join Audio Stop Video Invite Manage Participants Polls Share Chat Record
Test Video If you are a host:
Turn on/off Mute/unmute

camera others



Virtual Qatar

* Remote access to computer Cluster
e Same software as a Cluster
* You can access from a web browser

* You can access through an application (you mstall) on your
computer

* Available at https://virtual.qatar.cmu.edu
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® (6) WhatsApp X | %8 VMware Horizon

Files.Qatar

Carnegie Mellon University Qatar
Information Technology

o You have been logged out.

Login ID:  warraich

* Lets you access
Network Drives from S
any web browser
. S ), Sh are d e Vore Informbiion Passs vist I st

. @ (6) WhatsApp X ®® VMware Horizon s edu -
U o Pe rsonal files.qatar.cmu.edu/Web Clie n vee n @O ® 0]

e Available at

* https://files.qatar.cmu.
e d U/ an’\; New Directory | 3 & Lj:load l,f" P

S - Shared
U - Personal

Directories: 2 Files: 0 Size: 0 KB




VPN

* What is VPN?
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Some location offering WiFi

Hacker

y N

Your o

 — —

Laptop ‘_..' ! FU” tUﬂﬂE' WIiFi router

(all traffic sent to

L

{ Facebook ]

L
’ Facebook’'s network

CMU Qatar’s network

VPN Server

CMU-Q
Exchange




VPN

* What is VPN?

* VPN to Qatar campus
* vpn.qatar.cmu.edu
* 1. Fulltunnel(recommended)

* VPN to mam campus
* vpn.cmu.edu
* Library Resources
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VPN Groups (Profiles)

Qatar: vpn.qgatar.cmu.edu Pittsburgh: vpon.cmu.edu
* Full-Tunnel(Recommended) * Library Resources VPN
* Encrypts all of your internet traffic * access restricted library resources

including your web browsing and
is recommended for most use
cases



Download Anyconnect Client

Windows macOS
Go to https://vpn.gatar.cmu.edu Go to https://vpn.gatar.cmu.edu

B Windows 10 x64 Doc

@ safari File Edit View History Bookmarks Window Help Lo sun3:i40PM BE Q=

=]
a J 5 ven.gatarcmu.edu X l+ ~

0@ < i & vpn.qatar.cmu.edu

N

- 0O @ & | https;//vpn.qatar.cmu.edu/+CSCOE+/logon.htmform_title_text ¥ = L e

o
?;;a) oo 4 Logon

Group 1Full-Tunnel{recommended)
Group 1 Ful-Tunnel(recommended)
semame[ | username [ ]
Passwod [ ] Password [ ]
Logon

Lol e sBE: 700x0Q8 ©




Download Anyconnect Client (Con’d)

Click Download for Windows

Save the file to your Downloads folder

[ ] m B A

LS| j B AnyConnect Installation l+ ~

B Windows 10 x64 Doc

F B e £ | httpsy//vpn.qatar.cmu.edu/CACHE/stc/3/index htm

alidn
cisco AnyConnect Secure Mobility Client

c ‘ AnyConnect Secure Mobility:

Download & Install

Download Cisco AnyConnect Secure Mobility Client and installit on your computer.

Download for Windows

£ Type here to search

Click Download for macOS

Save the file to your Downloads folder

B mac0S 10.15 Doc

@ safari File Edit View History Bookmarks Window Help

| K]

Sun 3:42 PM

o0 @ < i

‘él“s'é‘c',' AnyConnect Secure Mobility Client

Download & Install

Download Cisco AnyConnect Secure Mobility Client and install it on your computer.

Download for macOS

@ |Instructions

=g




Install Anyconnect Client

Double click the downloaed exe file to start install

Click Next and follow the prompts

B é‘ 5 AnyConnect Installation ‘ +

< - 0O m & | htp

E/stc/3/index.htm|

p.gatar.cmu.edy

$1@0- Manage
b AnyConn3ll Home  share  View Application Tools

B Windows 10 x64 Doc

D Music
B videos

@ OneDrive

[ This PC

1 Network

i <
Titem  1item selected 5.88 MB

4 & < JohnSmith > Downloads o Search Downloads
Name Date modified Tpe Size
# Quick access
5 Descon  Today (1)
& Downloads 5% anyconnect-win-47.04056-core-vpn-we..,  3/8/2020 342 P Application
2] Documents
=] Pictures 18 Cisco AnyConnect Secure Mobility Client Setup x

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard wil instal Cisco AnyConnect Secure
Mabiity Client on your computer. Click Next to
continue or Cancel to exit the Setup Wizard,

<Bok Gl

£ Type here to search

6,024 KB

Double click the downloaed dmg file to mount it
Double click the pkg file to start the install

Click Continue and follow the prompts

B mac0S 10.15 Doc

@ Installer File Edit Window Help Lo sun3:i45PM B Q

vpn.gatar.cmu.edu

e Name size Kind Date Added
B Fecants & anyconnect-macos-..n-webdeploy-ke.dmg 11.4MB  Disk Image Today at 3:43 PM
& Applications
[ pesktop @ '@ Install AnyConnect Secure Mobility Client al
Documents
& > Welcome to the AnyCannect Secure Mability Client Installer
© pownloads O
o anyconnect- o Introduction You will be quided through the steps necessary to install this
Locatiim macos-4.8.0...deploy-k9.pkg| software.
) Anyconn.
@ Network
Tags
® Red
Orange
Yellow
reen
|
-, =
il I (N I h
Continue
—m, |
-

LeonlC e el -




Install Anyconnect Client (Con’

Click Finish once the installation is done Click Close once the installation is done

B mac0S 10.15 Doc

B Windows 10 x64 Doc

@ Installer File Edit Window Help Lo Sun3:50PM B Q

<—EIJ 5 AnyConnect Installation 3¢ l +

vpn.gatar.cmu.edu

(<> 0 & [&/mw

p.gatar.cmu.edy

Manage

A‘T\JCO‘W Home  Share  View Application Tools (2] (-]

4 & <« JohnSmith > Downloads v o Search Downloads T T i o ST A
Mome Date modiind Tpe ce Receots 2 anyconnect-macos-...n-webdeploy-k9.dmg 11.4MB  DiskImage Today at 3:43 PM
# Quickaccess oty ) & Applications
I Desitop = T .
= Deskto
& Downloads 70, anyconnect-win-4.7.04036-core-vpn-we... Application 6.024 KB = P [ ] s Install AnyConnect Secure Mobility Client a
| [ documents X
[ Documents ‘ The installation was completed successfully.
Download: i
=] Pictures #8) Cisco AnyConnect Secure Mobility Client Setup X © bownlosds
oy il Intreduction
& Music Lpcations macos-4.8.0...deploy-k9.pkg|
; : AnyConn... License
B videos Completing the Cisco = Bectination Seloct
) N estination Selec
@ OneDrive AnyConnect Secure £&9 Network
M Installation Type
[ his pe Wizard o Installation Hati £
< ® Red t 1 was il
& Network ® Summary )
L Click the Finish button to exit the Setup Wizard. Orange The software was installed.
: Yellow
| ® Green
{
&Y oy aam— =1
V.
e
fons CiIsco
‘ < N ol > =
fitem 1 item selected 5.88 MB — -

() TalEiE

£ Type here to search




Connect using Anyconnect Client

Open Start menu and search for: Open Stpotlight and search for:
Cisco AnyConnect Secure Mobility Client Cisco AnyConnect Secure Mobility Client
Hit return key to open the app Hit return key to open the app

B Windows 10 x64 Doc a =3 > 1ol A ofn 8 & & & B mac0S 10.15 Doc

@ Finder File Edit View Go Window Help Lo sun4:27PM BB

e

4 Cisco AnyConnect Secure Mobilty . Q Cisk:o AnyConnect Secure Mobility Client &Y

Client
App

search the web Cisco AnyConnect Secure Mobility Client

P Cisco - See web results

4 0

Cisco AnyConnect Secure Mobility Client  §S8
Version: 4.8.00175

B2 ¢ 2
c @ 2 O

Le0ile: sBE:) 10008 -




Connect using Anyconnect Client (Con’d)

For Qatar VPNI; enter vpn.qatar.cmu.edu For Pittsburgh VPN; enter vpn.cmu.edu
Click Connect Click Connect
@Ce AnyConnect i ®eC e AnyConnect afra]n

Secure Mobility Client cisco Secure Mobility Client cisco

q |° VPN: q |@ VPN:

Ready to connect. Ready to connect.

—_— [vpn.qatar.cmu.adu

_ | vpn.cmu.edu




Connect using Anyconnect Client (Con’d)

For Qatar select either Full or Split Tunnel For Pittsburgh select either Library or General
Enter Andrew ID and Password Enter Andrew ID and Password
Click OK Click OK

Cisco AnyConnect | vpn.gatar.cmu.edu Cisco AnyConnect | vpn.cmu.edu

!m! !m! Please enter your username and password.

T Group: | 1.Full-Tunnel{recommended) E T Group:  Library Resources VPN E
Username:  jsmith Username: | jsmith
Password: |esssssssse | Password: | seeesssss |

cancel | (TN cancel | (CISND



Cisco AnyConnect Secure Mobility Client

* Also available for 10S and Android



Questions?

IT Service Desk
helpcenter@qgatar.cmu.edu
4454-8440
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Using brand colors

Theme Colors

1
-IIIIIIIII

Standard Colors
| | | EEEER

Use these Recent Colors

brand colors o ..” EEEEN
No Fi . .

More Fill Colors...

>

Eyedropper | Or the eyedropper to pick from these brand colors

Picture...

Gradient

B R BN

Texture




	Remote learning tools
	Remote learning tools
	Zoom videoconferencing
	Zoom can be used from…
	Install Zoom Client for Meetings for your personal Laptop
	Zoom Client For Meetings
	Zoom Client for Meetings Audio Settings�
	Zoom Client for Meetings Video Settings�
	Join a meeting
	In Meeting Controls
	Virtual Qatar
	Files.Qatar
	VPN
	Slide Number 15
	VPN
	VPN Groups (Profiles)
	Download Anyconnect Client
	Download Anyconnect Client (Con’d)
	Install Anyconnect Client
	Install Anyconnect Client (Con’d)
	Connect using Anyconnect Client
	Connect using Anyconnect Client (Con’d)
	Connect using Anyconnect Client (Con’d)
	Cisco AnyConnect Secure Mobility Client
	Questions?��IT Service Desk�helpcenter@qatar.cmu.edu�4454-8440
	Using brand colors

